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Equal Housing Lender. 

EMV is provided through a third party vendor. Information contained in this document is provided through a third party vendor. M&T Bank is not liable for any inaccurate or incomplete information. Some products and services may be provided through 
subsidiaries or affiliates of M&T Bank. 

Unless otherwise specified, all advertised offers and terms and conditions of accounts and services are subject to change at any time without notice. After an account is opened or service begins, it is subject to its features, conditions, and terms, 
which are subject to change at any time in accordance with applicable laws and agreements. Please contact an M&T representative for full details ©2024 M&T Bank. Member FDIC.mtb.com 

 

 
 
 

For Customer Service: From outside the US and 

1- 866-279-0888 Canada call: 1-716- 565-5615 

AUTHORIZED SIGNATURE 123 

This card is issued by M&T Bank, pursuant to a license from Visa U.S.A., Inc. 

Customer, by using the card or authorizing its use, agrees to the Terms 

and Conditions of the Cardholder Agreement. 



 
 

 

 

 

 

 

1 Merchants may opt out of this enrollment, but certain fees and conditions may apply.   
2 Premium Service Warranty is only available for merchants processing fewer than six million each of Visa®, MasterCard®, and Discover® cards transactions annually. Premium Service Warranty only applies to a confirmed breach of which M&T Bank has been 
notified by the card association. Premium Service Warranty is subject to other eligibility requirements and terms and conditions provided by RGS upon enrollment. ©2024 M&T Bank. Member FDIC. mtb.com 

http://securitymetrics.com/pcidss/mandt
https://www3.mtb.com/business/business-banking-checking-and-service-options/merchant-services/payment-fraud-and-security/fraud-security-pci-compliance
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https://www.mastercard.us/en-us/merchants/get-support.html 
 

 

https://usa.visa.com/support/small-business/regulations-fees.html 
 

 

www.Discovernetwork.com 
 

 

www.americanexpress.com/merchantopguide 
 

 

https://optblue.com/ 

 

http://www.mastercard.us/en-us/merchants/get-support.html
http://www.discovernetwork.com/
http://www.americanexpress.com/merchantopguide




 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

 

 



 

https://www.mastercard.us/en-us/about-mastercard/what-we-

do/interchange. html 

 

https://usa.visa.com/support/small-business/regulations-fees.html#1 

 

https://www.discovernetwork.com/en-

us/home/data/acqIntchgLanding.html (Verification Code: disc5379) 

 

http://www.mtb.com/mstc 

 

 

 

 

 

 

 

 

 

 

http://www.mastercard.us/en-us/about-mastercard/what-we-do/interchange
http://www.mastercard.us/en-us/about-mastercard/what-we-do/interchange
http://www.mastercard.us/en-us/about-mastercard/what-we-do/interchange
http://www.discovernetwork.com/en-us/home/data/acqIntchgLanding.html
http://www.discovernetwork.com/en-us/home/data/acqIntchgLanding.html
http://www.mtb.com/mstc


 

 

 

 

 

Exception: Restaurants, taxi cab drivers, and salons may NOT add a tip to the 

original, Authorized Transaction. There is a 20% variance between the authorized 

and settled amounts to compensate for tip adjustments. All other merchant 

transactions should be reauthorized for the difference between the authorized 

and settled amount if greater than 20%. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Exception: You may complete two sales slips for a single Transaction ONLY if 

there are delayed delivery situations. The first sales slip represents a down payment for 

the goods or services and the second sales slip represents the balance due. 



Caution: When you receive a “No Match” or “Partial Match” AVS response, you should take the appropriate steps to assure yourself that the Cardholder is not acting fraudulently. 

Please refer to CARD ACCEPTANCE SECURITY on Pages 9-16. 

 

4 digit CARD 

VERIFICATION 

NUMBER 

 
 
 
 
 
 
 

Caution: When you receive anything BUT “Exact Match”, you should take appropriate steps to assure yourself that the Cardholder is not acting fraudulently. Please refer to CARD 

ACCEPTANCE SECURITY on pages 9-16. 

 

 

 



 

 

 



 

 

 

 

Caution: A void will only remove the incorrect transaction from the batch. A void will 

not remove the authorization hold from a cardholder account. If you need to release 

the authorization hold, please call an M&T Bank Merchant Services Specialist at: 

1-888-536-7000 from 8am to 5pm (ET). We will provide you with the card-issuing 

bank’s telephone number to release the hold. You will need to supply the date of the 

hold, amount, and your merchant number so have it handy when you call. 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mastercard.us/en-us/merchants/get-support/merchant-surcharge- 

rules.html 

 

https://usa.visa.com/support/small-business/regulations-fees.html#2 

 

https://www.discoversurcharge.com/ 

 

http://about.americanexpress.com/news/pr/2013/amex-agrees-to-settle-class- 

action.aspx 

 

 

 

 

http://www.mastercard.us/en-us/merchants/get-support/merchant-surcharge-
http://www.mastercard.us/en-us/merchants/get-support/merchant-surcharge-
http://www.discoversurcharge.com/
http://www.discoversurcharge.com/
http://about.americanexpress.com/news/pr/2013/amex-agrees-to-settle-class-




Note: If deposited, sale slips involving prohibited Transactions will be subject to 

chargeback and may lead to termination of your Merchant Services Agreement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

 

 

 







Every Visa card contains a set of unique design features and security elements developed by Visa to help 

merchants verify a card’s legitimacy. By knowing what to look for on a Visa card, your sales associates can 

avoid inadvertently accepting a counterfeit card or processing a fraudulent transaction. 

Train your sales staff to take a few seconds to look at the card’s basic features and security elements after 

they swipe, insert, or wave the card and are waiting for authorization. Checking card features and security 

elements helps to ensure that the card is valid and has not been altered in any way. 

 

What to Look For On All Visa Cards 

Visa Brand Mark Card Security Features 

 
 

Embossed/Unembossed or Printed Account Number on valid cards begins 
with “4.” All digits must be even, straight, and the same size. 

Chip may appear on the card front 
 

Dove Hologram may appear on the front or back 
of the card 

 

Visa Brand mark may be placed in the upper left, 
upper right, or lower right corner of the card 

 
 

 
Four to Six Digit Bank 
Identification Number (BIN) 
must be printed directly 

 

 

 
 

Expiration or “Good Thru” dates 

Ultraviolet V is viable over the Visa 
logo when the card is placed under an 
ultraviolet light 

below the account number 
and must match exactly with 
the first four digits of the 
account number 

should appear below the account number  

 

 

 

Magnetic Stripe is 
encoded with the card’s 
identifying information 

The Signature Panel must appear on the 
back of the card and be signed 

 

 

The Mini-Dove Design Hologram may appear on the back anywhere 
within the outlined areas shown here. The three-dimensional dove 

hologram should appear to move as you tilt the card. 

The Mini-Dove Design Hologram may appear on the back anywhere 
within the outlined areas shown here. The three-dimensional dove 

hologram should appear to move as you tilt the card. 

 

 

 

 

 

 

Card Verification Value (CVV)* is a unique three-digit 
code on the magnetic-stripe of all valid cards 

 

 





Unembossed Visa Card Acceptance 

The unembossed Visa card (e .g ., prepaid card) may look and feel different, but it is a valid card that 

can be accepted at any Visa merchant location that has an electronic terminal . Unlike an embossed 

Visa card with raised numbers, letters, and symbols, the unembossed card has a smooth, flat surface . 

From a merchant perspective, the processing of an unembossed card at the point-of-sale should 

be seamless. There’s no need for new software, special hardware, or modified terminal procedures.  You 

simply swipe, insert, or wave the unembossed card just as you would an embossed card, then wait for 

an authorization and obtain the cardholder’s signature. Because of the unembossed card’s flat surface, it 

cannot be used for transactions that require a manual card imprint. A merchant should not attempt to 

hand-write receipts or key-enter the account number for unembossed cards. 
 

 

 

Visa Mini Card Visa Vertical Card 
 
 

 

A Visa Mini Card is a miniature 
version of a standard size Visa 
Card. 

This card has a vertical 
orientation and account 
information is laser printed 
on the card, not embossed. It 
includes a magnetic-stripe just 
like its embossed counterpart, 
and a card verification code on 
the back. 

 
 
 
 
 
 
 
 

When Something Doesn’t Look Right 

If any of the Visa card security features are missing or look altered, adhere to your merchant store 

procedures and respond accordingly. 

is thermal or laser printed 

     
    

 

 

   





 

 

 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

https://www.mastercard.us/en-us/merchants/safety-security/emv-chip.html 

 

https://www.visa.com/chip/merchants/grow-your-business/payment- 

technologies/credit-card-chip/index.jsp 

 

https://www.discovernetwork.com/en-us/business-resources/chip-cards-emv/ 

business-owners 

 

https://network.americanexpress.com/globalnetwork/products-and-services/ 

security/emv-chip-card-payments/ 

http://www.mastercard.us/en-us/merchants/safety-security/emv-chip.html
http://www.visa.com/chip/merchants/grow-your-business/payment-
http://www.discovernetwork.com/en-us/business-resources/chip-cards-emv/


 
 

 



 

 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.pcisecuritystandards.com/
http://www.securitymetrics.com/




 

 

 

 

 

 

 
Visa is a registered trademark of Visa International Service Association. 

MasterCard is a registered trademark or service mark of MasterCard Worldwide or its subsidiaries in the United States. 

Discover is the trademark of Discover Financial Services. 

American Express is a registered trademark of American Express Company. 

EMV is a word mark registered by EMVCo, LLC. ©2024 M&T Bank. Member 

FDIC. mtb.com    



    

     

     

     

 


