
 
 
 
 
 
 
 
 
 
 
 
 

Treasury Center mobile token is a new capability that gives users the option to login to Treasury Center with a mobile token 

rather than a physical token. 

 
1. Steps to Download PingID application on User’s Smartphone: 

1. Go into app store on mobile device, search “PingID”, and click download 

• Depending on your mobile device, download PingID App from: 

o iPhone: Apple App Store  

o Android: Google Play Store  

2. Once the PingID app is installed on your smartphone, tap Open 

3. The first time you access PingID you will be prompted to accept the terms of service. Tap Accept 

4. Enable push notifications, camera, and location forPingID. Tap I Understand and accept all PingID 

permission requests when prompted to do so (tap Allow and OK) 

2. Steps for a user to register to Mobile Token: 

1. Log on to your Treasury Center account with your current password or hard token 

2. Under your name, click Security Settings 

3. Click on Register for Mobile Token 

4. Follow the prompts and input the temporary password emailed to you 

5. You will be redirected to the PingID registration page 

6. Open the PingID app on your mobile device 

7. Scan the QR code on the registration page or input the pairing key (refer to the rotating numbers in the app) 

8. A green checkmark indicates setup successful 

9. An authentication request will immediately ask to authenticate on your mobile device (swipe up to authenticate) 

10. A green checkmark will indicate registration complete 
 
 

Optional: Once pairing is completed successfully, you will be prompted to complete the set-up of your profile by entering a 
nickname and add an image. Click Done. 

 

User only needs to register the mobile token once. Your token passcode is now a push notification requiring a swipe on your 
phone. 

 

The PingID app is compatible with Apple® iPhone, iPad, Apple® Watch or Google Android™ device. 
 

o PingID is supported on any Apple device running iOS7 or higher. 
o PingID is supported on any device running Android 4.x and higher. 
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